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INntroduction

Cross-border referrals create an important opportunity for REMAX agents to serve
clients beyond their local market.

However, purchasing property in another country can involve different legal
requirements, transaction processes, timelines, costs, and local practices.
Understanding these differences helps referring agents and Regional Referral
Coordinators set realistic expectations, communicate confidently with clients,
and support a smoother handover to the receiving REMAX office.

This guide provides an overview of the residential property purchase process in
Austria, with particular focus on the information most relevant to international
buyers and the REMAX professionals supporting them.

It is designed to help you understand:

requirements that may apply to international buyers;

how offers, contracts, payments, and closing typically work;

e the professionals involved during the transaction;

e typical costs and commission practices;

e important differences a foreign buyer should be aware of; and

e what to expect when coordinating a cross-border referral with a REMAX office
in Austria.

How to Use This Guide
Use this document as a reference before and during a cross-border referral.

Before introducing a client to a REMAX professional in Austria, review the sections
that are most relevant to the client’s situation. Once the referral has been made, the
receiving REMAX agent should remain the primary source of guidance regarding
the local property search and transaction process.

The information in this guide is intended as a practical orientation for REMAX
professionals. Individual transactions may vary depending on the buyer, property,
financing arrangements, location, and applicable regulations.

This guide does not replace legal, tax, financial, or other professional advice. Clients
should be encouraged to obtain appropriate professional advice where required.
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Disclaimer

Any references in these materials to commissions, fees, costs, financial models,
revenues, profitability, performance levels, targets or other commercial matters are
provided solely for general information and illustrative purposes. They are not
intended to constitute, and should not be understood as, recommendations,
requirements, targets or benchmarks regarding the prices, commissions, fees,
discounts or other commercial terms to be applied by any REMAX office,
Broker/Owner or Sales Associate. Each independently owned and operated REMAX
office must determine its own prices, commissions, fees, discounts, commercial
terms, business strategy and other business decisions independently, based on its
own circumstances and in compliance with applicable law.

REMAX is an international network of independently owned and operated
franchised real estate offices.

REMAX Europe, as well as each Regional Director, Franchisee and Sales Associate is
conducting business for its own risk and benefit.

REMAX LLC (i) is not a party to, nor involved in, any agreements reached or
concluded with any third party and (ii) does not assume any liability as a result of
any business dealings between REMAX Europe, Regional Directors and Franchisees
or Sales Associates and any third party.

/
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Austria at a Glance

International Buyer Eligibility rQOQ\ Typical Purchase Process X
Reqguirements may vary depending on: ﬁﬁﬁﬁﬁ Property Search X(\
¢ the buyer’s nationality Offer
* the federal state where the property Purchase Agreement

is located Escrow & Payment
Land Register Registration
6 Completion
A lawyer or notary plays a central role in
coordinating the legal and closing process.

Financing Closing & Ownership Transfer @
¢ Lending requirements depend % e Purchase funds are handled through

on the buyer and financial institution a lawyer’s or notary’s escrow account

u AWM=

* the intended use of the property.

e Buyers requiring financing should explore e Ownership is transferred through registration in
their options early the Austrian Land Register
* A good credit rating is important for foreign * Funds are released to the seller after
buyers seeking an Austrian mortgage registration
Typical Timeline Remote Transactions
A financed transaction currently takes Need to be physically present?
approximately 4 - 6 weeks. Yes O | No
Remote closing possible? (with Power of Attorney)
] Yes X| No O
EEREQO
38575
Buyer Seller
Example Costs
Registration/Land Register Fees O
Real Estate Commission
Lawyer/Notary Fees O
Financing-Related Costs X O
Capital Gains Tax O

Important referral markets for REMAX Austria include: flats and single family homes
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Buyer Requirements in Austria

International Buyer Requirements

International buyers can purchase property in Austria. Reguirements depend primarily on the
buyer’s nationality, property location, and intended use.

Buyer Eligibility

Buyer

General Requirement

EU/EEA Citizens

Non-EU/Third-
Country Citizens

Other Requirements

Requirement

Generally do not require official authorization to purchase.

May require official authorization. Exemptions may apply under bilateral
agreements.

What to Know

Austrian Tax ID

Austrian Bank
Account

Source of Funds

Property Use

Generally not required for international buyers.

Not required. Funds may come from an authorized foreign bank account.

Must be verifiable. Buyers should be prepared to provide supporting
documentation.

Requirements or restrictions may apply depending on whether the property
will be a primary residence, secondary residence, or investment.

What to Establish Before the Referral

Confirm the buyer’s:

Nationality

Intended purchase location in Austria

Source of funding: cash or financing

O
O
[0 Property use: primary residence, secondary residence, or investment
O
O

Financing requirements, if applicable

Cross Border Referral Guide
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Official Government Resource

oesterreich.gv.at provides current information on foreign
property ownership, including EU/EEA and third-country
requirements and information by federal state.

Important
Referring agents are not expected to determine legal eligibility or interpret Austrian property

regulations. Their role is to collect the relevant client information and connect the buyer with the
appropriate REMAX and local professional support.
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Example Costs & Taxes

Example Buyer Costs

Buyers are generally responsible for most of the transaction costs associated with acquiring
the property.

Cost Example Amounts

Property Transfer Tax 3.5%

Land Register Registration Fee 11%

Real Estate Commission For example, 3% plus tax (20%)
Lawyer & Notary Fees Approx. 1.5 - 3%

Lien Registration Fee (when applicable) 1.2%

Additional Costs When Financing

When mortgage financing is used, additional costs may apply. In particular, registering the lender’s
lien in the Land Register carries a 1.2% registration fee.

Buyers should also confirm any additional financing or bank fees directly with their lender.

Example Seller Costs

Example Cost Example amounts and what to Know

Real Estate Commission For example, 3%, plus tax (20%); some listings may be commission-free
Capital Gains Tax May apply depending on the seller’s individual circumstances

Land Register Costs Costs may apply for removing an existing entry from the Land Register

The exact tax obligations and transaction costs will depend on the individual property
and circumstances of the sale.

Important to Know

The percentages above provide example transaction costs and should not be considered a final
calculation.

Buyers and sellers should confirm the costs applicable to their individual transaction with their
REMAX agent, lawyer or notary, tax advisor, lender, or other appropriate professional.

Cross Border Referral Guide 1n/22
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Real Estate Agency & Commission
Practices

Buyer & Seller Commission

In Austrian property transactions, both the buyer and seller may pay a real estate commission.
At REMAX Austria:

e Example buyer-side commission is 3% plus tax (20%)

¢ Example seller-side commission is 3%

Some properties on the market may be offered commission-free to the buyer. The commission

applicable to a specific property should therefore be confirmed with the receiving REMAX agent.

How Commission Is Collected

Commission handling can vary depending on the transaction and the agent’s working arrangement.

Typical REMAX The REMAX office invoices the client, receives the commission, and
Transaction pays the agent according to the applicable office-agent arrangement.
Buyer Commission The buyer’s commission may be transferred from the notary’s escrow
at Closing account as part of the closing process.

Independent In some cases, the agent invoices the client directly and then pays the
Agent applicable amount to the REMAX office.

Important: Commission and invoicing practices may vary by office and transaction.

What Referring Agents Should Know

When coordinating an international referral, it is helpful to distinguish between:

¢ the commission charged to the client for the property transaction;

* how that commission is invoiced and collected locally; and

¢ the internal commission arrangement between the receiving REMAX office and agent.

These practices can vary, so any transaction-specific commission or referral arrangements should
be confirmed directly with the receiving REMAX office.

Cross Border Referral Guide 13/ 22
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Finding a Property and Making an
Offer

As the referring Agent, you can support your client by searching on remax.eu or REMAX Austria’s
listing platform on their behalf, helping them identify which regions might fit their search criteria
and informing them about what to expect when it comes to the purchase process.

After identifying a suitable geographic area that matches your client’s criteria, reach out to your
local REMAX agent contact or if you do not have one yet, reach out to REMAX Austria’s Referral
Coordinator to identify the best contact partner from the REMAX Austria network. From there you
can coordinate a handoff for your client, since the local agent will officially take over the property
search, with you being a secondary point of contact.

The local agent on site will work with the buyer to understand their requirements, identify suitable
properties, provide local market insight, coordinate property viewings, and guide them through the
Austrian offer and negotiation process.

For an international buyer, this local support is particularly important. Property availability, local
market practices, property-use restrictions, and transaction procedures may differ from those in
the buyer’s home country.

Submitting an Offer

Property offers in Austria are typically submitted as official, written and binding offers.

There is no single standard purchase offer contract used throughout Austria. The documentation
used may vary, and lawyers may use their own standard templates.

Offers can be submitted in different ways, including:

¢ digitally through PROPUP

¢ through the DAVE bidding platform, when applicable

e in paper form using the appropriate offer documentation

DAVE provides transparency where it is used by allowing submitted offers to be viewed through
the platform. If the DAVE process is in place and an option, it is required to receive offers via DAVE.

The receiving REMAX agent will guide the buyer through the appropriate offer process for the
individual property.

Conditions Within the Offer

An offer may include specific conditions that must be accepted by the seller.
Common considerations can include:
¢ the condition of the property;

¢ the intended closing date;
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¢ fixtures and fittings included in the purchase; and
¢ the rectification of identified defects.

Financing conditions may also be included in some cases, although the Austrian information
provided for this guide recommends against including a financing condition in the offer.

Buyers who require financing should therefore discuss their financing position with their REMAX
agent before submitting an offer.

When the Offer Is Accepted

Once the seller accepts and countersigns the offer, the property is marked as pending.

The parties then begin coordinating the next stage of the transaction, including arranging a date
for the purchase contract to be signed.

From this point, the process moves into contract preparation and the legal steps required to
complete the purchase.

Is a Deposit Required?

Generally, no reservation deposit or down payment is required when making an offer in Austria.

1 Offer No reservation deposit or down payment is generally required.

2 Purchase & The buyer transfers the agreed purchase funds to the lawyer’s or notary’s
Closing escrow account — not directly to the seller.

3 Escrow The funds remain protected in escrow while the required conditions for the

ownership transfer are completed.

4 Ownership The buyer is registered as the new owner in the Austrian Land Register.
Registration

5 Release of Following registration, the purchase funds are released from escrow to the
Funds seller.

Commission: The real estate agent’s commission is typically also transferred from the notary’s
escrow account.

The receiving REMAX agent and lawyer or notary will advise the buyer when funds are required
and provide the appropriate payment instructions.
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What the Referring Agent Should Know

A buyer should not treat the offer simply as an informal expression of interest, it is in fact a binding
agreement.

Before submitting an offer, the buyer should be working closely with the receiving REMAX agent
and understand:

¢ the price and terms being offered

e any conditions included in the offer

¢ what is included with the property

* their intended timeline

¢ how the purchase will be funded

For buyers requiring financing, establishing their financial position early is particularly important.

The receiving REMAX agent should guide the client through the local offer and negotiation process
and explain the documentation being used.
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Purchase Agreement and Legal
Process

Ideally the receiving REMAX Agent in Austria will help select a lawyer and/or notary to prepare and
process the transaction. The lawyer or notary typically acts as the trustee, handling the transaction
on behalf of the seller and the buyer. The cost is typically paid by the buyer.

The REMAX agent remains involved throughout the process, helping coordinate communication
between the buyer, seller, and the professional preparing the purchase agreement.

Preparing the Purchase Agreement

Following acceptance of the offer, the parties coordinate a date for the purchase contract to be
signed.

The lawyer or notary prepares a draft of the purchase agreement and sends it to the relevant
parties for review.

At this stage, the process generally involves:

e coordinating between the buyer, seller, and the professional preparing the contract
e preparing and circulating the draft purchase agreement

¢ reviewing the necessary property and ownership information

e arranging for the agreement to be signed

International buyers should ensure that they understand the agreement and obtain appropriate
legal advice before signing.

Legal Checks and Due Diligence

As part of the transaction, the lawyer and notary verify important legal information relating to the
property, including:

e ownership * easements
e existing mortgages ¢ other registered encumbrances
* liens

Property inspections are commonly performed in Austria. A separate, comprehensive due diligence
review is not customary for a typical residential property purchase in Austria. More extensive due
diligence is generally associated with large investment or commercial property transactions.

Registration of Ownership

Signing the purchase agreement does not by itself complete the transfer of ownership.

The buyer becomes the legal owner once the ownership has been registered in the Austrian Land
Register and the buyer is responsible for paying the registration.

Registration is therefore a critical step in completing the purchase and also plays an important role
in determining when the purchase funds can ultimately be released to the seller.
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Escrow, Payment and Closing

Payment Through Escrow

The buyer transfers the required purchase funds to an escrow account managed by the lawyer or

notary handling the transaction.

The funds remain in escrow while the necessary requirements for completion are satisfied.

Transfer of Ownership and Release of Funds

The lawyer or notary coordinates the final steps of the ownership transfer.

1 / Land Register Registration
2 / Legal Ownership

3 / Release of Funds

ollll

Ownership

The buyer becomes the
legal owner once registered
in the Austrian Land
Register.

When Financing Is Involved

¢ A financed transaction typically takes approximately 4 - 6 weeks.

Release of funds

Once registration and the
required conditions are
complete, the funds held in
escrow are released to the
seller.

v

Payment timing

Funds are transferred by
standard bank transfer and
typically take several
business days, depending
on the bank.

¢ |nternational buyers may be eligible for a mortgage from an Austrian bank.

¢ Lending requirements vary based on factors such as residency, income, financial position,
required equity, and the individual lender.

Cross Border Referral Guide
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Closing

The process generally takes place a law firm and includes:

1 / Signing the purchase agreement

2 / Transferring the required purchase funds into escrow

3 / Completing the necessary legal and registration requirements

4 / Registering the buyer as the new owner in the Austrian Land Register
5 / Releasing the purchase funds from escrow to the seller.

The REMAX agent, together with the lawyer or notary handling the transaction, helps coordinate
the process and keeps the buyer informed of the steps required.

Can the Purchase Be Completed Remotely?

Yes. International buyers can complete the transaction remotely using a Power
of Attorney.

¢ The necessary documentation and legal requirements must be arranged in
advance.

¢ Buyers should discuss remote completion with their REMAX agent and lawyer or
notary early in the process to allow sufficient time for the required
arrangements.
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