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INntroduction

Cross-border referrals create an important opportunity for REMAX agents to serve
clients beyond their local market.

However, purchasing property in another country can involve different legal
requirements, transaction processes, timelines, costs, and local practices.
Understanding these differences helps referring agents and Regional Referral
Coordinators set realistic expectations, communicate confidently with clients,
and support a smoother handover to the receiving REMAX office.

This guide provides an overview of the residential property purchase process in
Switzerland, with particular focus on the information most relevant to international
buyers and the REMAX professionals supporting them.

It is designed to help you understand:

requirements that may apply to international buyers;

how offers, contracts, payments, and closing typically work;

e the professionals involved during the transaction;

e example costs and commission practices;

e important differences a foreign buyer should be aware of; and

e what to expect when coordinating a cross-border referral with a REMAX office
in Switzerland

How to Use This Guide
Use this document as a reference before and during a cross-border referral.

Before introducing a client to a REMAX professional in Switzerland, review the
sections that are most relevant to the client’s situation. Once the referral has been
made, the receiving REMAX agent should remain the primary source of guidance
regarding the local property search and transaction process.

The information in this guide is intended as a practical orientation for REMAX
professionals. Individual transactions may vary depending on the buyer, property,
financing arrangements, location, and applicable regulations.

This guide does not replace legal, tax, financial, or other professional advice. Clients
should be encouraged to obtain appropriate professional advice where required.
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Disclaimer

Any references in these materials to commissions, fees, costs, financial models,
revenues, profitability, performance levels, targets or other commercial matters

are provided solely for general information and illustrative purposes. They are not
intended to constitute, and should not be understood as, recommendations,
requirements, targets or benchmarks regarding the prices, commissions, fees,
discounts or other commercial terms to be applied by any REMAX office,
Broker/Owner or Sales Associate. Each independently owned and operated REMAX
office must determine its own prices, commissions, fees, discounts, commercial
terms, business strategy and other business decisions independently, based

on its own circumstances and in compliance with applicable law.

REMAX is an international network of independently owned and operated
franchised real estate offices.

REMAX Europe, as well as each Regional Director, Franchisee and Sales Associate
is conducting business for its own risk and benefit.

REMAX LLC (i) is not a party to, nor involved in, any agreements reached or
concluded with any third party and (ii) does not assume any liability as a result of
any business dealings between REMAX Europe, Regional Directors and Franchisees
or Sales Associates and any third party.

/
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Switzerland at a Glance
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Switzerland at a Glance

International Buyer Eligibility 000

e Foreign buyers cannot freely
purchase property in Switzerland.
Eligibility is subject to the Lex Koller
regulations and must be assessed based
on the individual buyer and property.

* Rules differ between Swiss citizens, EU
citizens, and non-EU citizens, with EU citizens
generally having easier access.

e |nternational buyers may need to demonstrate
that their center of life is in Switzerland.

e A Swiss tax identification number applies
where the buyer has a Swiss social security
number (AHV), which generally requires Swiss
residence or a Swiss passport.

* A Swiss bank account is required.

e Additional restrictions may apply

Financing

Mortgage financing is used for

property purchases in Switzerland.

e Buyers are expected to obtain mortgage
preapproval before making an offer.

e Foreign buyers may be able to obtain a
mortgage, depending on the individual bank.

¢ Remaining purchase funds are generally
transferred through the financing bank.

e Mortgage costs depend on the bank offer and
mortgage type selected.

Transaction Stage & Example Timeline

OOm
[m]m) |
O0Om

Financing Approval
No general timeframe provided

Accepted Offer to Notarization
No general timeframe provided

Land Register Registration
Registration takes place after submission of the
application; no standard timeframe was provided

A reliable overall transaction timeframe was not
provided because timing can vary by transaction
and canton.

Cross Border Referral Guide

Example Purchase Process X
Property Search X(\

Offer

Purchase Contract Prepared

Contract Notarized & Down Payment Made

Remaining Purchase Funds Transferred

Land Register Registration

Ownership Transfer

NOuUuhAhWNDND=

Written offers are preferred, although offers may
also be made verbally or by email.

The exact process for reservations and deposits
varies. In principle, the purchase contract may be
ordered directly rather than first entering into

a separate reservation agreement.

The transaction becomes legally binding once
the purchase contract has been notarized.

Legal ownership transfers after registration

in the land register.

Closing & Ownership Transfer
A notary is required for the property transfer.

The purchase contract is prepared by the notary or,
depending on the canton, by the relevant land
registry or official notarial office.

The main legal steps are:

1 Purchase Contract Notarized

2 Application for Land Register Submitted
3 Ownership Registered

Application for land register submitted
immediately. Legal ownership transfers after
registration in the land register.

Remote Transactions

Need to be physically present?
Yes O | No

(if represented through a valid Power of Attorney.)

Remote closing possible?
Yes X| No O

The buyer must still meet the applicable
eligibility requirements for purchasing
property in Switzerland.

6/24



Example Cost Buyer Seller

Property Transfer Tax X' O
Registration Fees X! O
Notary Fees X1 X1
Mortgage Costs X1 O
Creation of Mortgage Liens X

Real Estate Commission O X!
Capital Gains Tax O X
Legal Fees X! X

Brokerage commission may range from approximately 2 - 5% depending on the mandate and
transaction. The commission is included in the purchase price rather than separately charged to the
buyer. VAT of 8.1% is normally added to the brokerage commission.

Seller capital gains tax varies according to factors including the gain, holding period, and canton.

Key Referral Markets

Looking to send referrals to
To be confirmed

Looking to receive referrals from
To be confirmed

REMAX Switzerland did not identify specific priority inbound or outbound referral markets in the
information provided.

" Where applicable.
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Buyer Reqguirements in Switzerland

Foreign buyers cannot automatically purchase residential property in Switzerland. Eligibility
is governed by the Lex Koller regulations and depends on the individual buyer’s nationality,
residence situation, and personal circumstances.

REMAX Switzerland has emphasized that the requirements need to be reviewed individually and that
a single rule cannot be applied to every international buyer.

Buyer Eligibility

Buyer Situation What to Know

Swiss Citizens May purchase property without the foreign-buyer restrictions that apply
under Lex Koller.

EU Citizens Generally have easier access to purchasing property than non-EU citizens,
although the buyer’s individual circumstances still need to be reviewed.

Non-EU Citizens May face additional restrictions under the Lex Koller regulations. Eligibility
should be confirmed before beginning the purchase process.

International Buyers  The buyer may need to demonstrate that their center of life is in
Living in Switzerland Switzerland.

Because eligibility can depend on the specific buyer and transaction, the receiving REMAX agent
should verify the applicable requirements before the buyer makes a commitment to a property.

Center of Life in Switzerland

One of the important considerations for foreign buyers is whether Switzerland is genuinely the
buyer’s principal place of residence or “center of life.”

REMAX Switzerland identified this as an important requirement when determining whether a foreign
buyer is eligible to purchase.

The buyer’s individual residence and personal circumstances should therefore be reviewed before the
property search progresses.

Other Requirements

Requirement What to Know

Swiss Bank Account  Required for the property purchase process.

Swiss Tax Relevant where the buyer has a Swiss social security number (AHV).
Identification According to the regional information, obtaining an AHV generally requires
residence in Switzerland or a Swiss passport.

Mortgage Buyers are expected to obtain mortgage preapproval before making an
Preapproval offer.

Cross Border Referral Guide 9/24



Buyer Eligibility Lex Koller and any other applicable restrictions should be checked
Review individually before proceeding with a purchase.

Documentation Required property and transaction documents are generally coordinated by
the real estate agent.

Financing Considerations

Mortgage financing is standard in the Swiss property purchase process.

Foreign buyers may be able to obtain mortgage financing, but approval depends on the individual
bank.

Buyers should obtain mortgage preapproval before making an offer so that financing eligibility is
established early in the transaction.

The remaining purchase funds are generally transferred through the financing bank in accordance
with the purchase contract.

What to Establish Before the Referral

Before referring an international buyer to a REMAX professional in Switzerland, establish:

Nationality

X

Whether the buyer is resident in Switzerland

X

Whether Switzerland is the buyer’s center of life

X

Whether the buyer already has a Swiss social security number (AHV)

X

Whether the buyer has a Swiss bank account

X

Whether mortgage financing will be required

X

Whether mortgage preapproval has already been obtained

X

These details allow the receiving REMAX agent to assess the buyer’s eligibility and identify any Lex
Koller or financing requirements before the buyer proceeds with a property search or offer.

Cross Border Referral Guide 10/ 24
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Example Costs & Taxes

Property transaction costs in Switzerland vary significantly by canton, financing structure, and the
terms agreed between the parties. There is no single nationwide cost structure that applies to every
purchase.

Buyer Costs

Cost Typical Amount/What to Know

Property Transfer Tax Varies by canton.

Registration Fees Vary by canton.

Notary Fees Vary by canton and transaction.

Mortgage Costs Depend on the financing bank, mortgage product, and loan structure.

Mortgage Lien Costs Additional costs may arise for the creation or registration of mortgage
liens.

Legal Fees May apply where a lawyer is separately engaged.

Real Estate Commission  Generally not charged separately to the buyer. The commission is
included in the purchase price.

Because taxes and fees vary by canton, the receiving REMAX agent should help the buyer identify
the costs applicable to the specific property location before the buyer proceeds.

Seller Costs

Cost Typical Amount/What to Know

Real Estate Commission  For example 2 - 5%, depending on the mandate and transaction.
Exceptions are possible.

VAT on Commission 8.1% is generally added to the brokerage commission.

Capital Gains Tax Depends on the amount of the gain, the length of ownership, and the
canton.

Notary Fees May apply and vary by canton.

Legal Fees May apply where a lawyer is separately engaged.

Real Estate Commission

Brokerage commission in Switzerland can be for example 2 - 5%, although the exact amount depends
on the mandate, office, property, and transaction.

Commission is negotiable, and there is no legal maximum commission.

Cross Border Referral Guide 12/ 24



The information provided by REMAX Switzerland indicates that the commission is generally included
in the purchase price rather than charged separately to the buyer. Depending on the mandate, the
seller may bear the commission cost.

VAT of 8.1% is generally added to the brokerage commission.

Capital Gains Tax
Capital gains tax on the sale of property cannot be expressed as one standard national percentage.

The amount may depend on:

* the canton;

e the amount of the gain; and

* how long the seller has owned the property.

The applicable tax should therefore be reviewed for the specific transaction and canton.

/
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Real Estate Agency & Commission
Practices

Real estate agency practices in Switzerland can vary by canton, office, and the specific brokerage
mandate. Real estate agents generally are not required to hold a license in Switzerland and specific
regulations may apply in the canton of Ticino. Commission arrangements should therefore be
confirmed for each transaction.

Buyer & Seller Commission

Commission Practice & What to Know

Commission Range For example, 2 - 5%, it is freely negotiable and varies depending
on the transaction

Who Pays? Depends on the brokerage mandate. The seller may pay the
commission.

Buyer Cost REMAX Switzerland indicates that commission is generally
included in the purchase price rather than charged separately
to the buyer.

VAT 8.1% VAT is generally added to the brokerage commission.

Buyer Representation

Buyer representation is relatively common in Switzerland with approximately 50% of transactions
involving buyer representation. The exact service and commission arrangement depends on the
mandate agreed with the client.

How Commission Is Collected

Practice & What to Know

When is commission due? Upon notarization of the purchase contract.
Who invoices the client? Depends on the individual REMAX office.
Is commission deducted Depends on the office and transaction structure.

from a reservation deposit?

How is the agent paid? The arrangement between the brokerage and agent depends on
the individual office.

Because collection procedures differ between REMAX offices, the receiving office should confirm the
applicable invoicing and payment process for the specific referral.

Cross Border Referral Guide 15/ 24
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Finding a Property and Making an
Offer

As the referring Agent, you can support your client by searching REMAX Switzerland’s listing
platform on their behalf, helping them identify which regions might fit their search criteria and
informing them about what to expect when it comes to the purchase process.

After identifying a suitable geographic area that matches your client’s criteria, reach out to your local
REMAX Switzerland agent, or if you do not have one yet, reach out to REMAX Switzerland’s Referral
Coordinator to identify the best contact partner from the REMAX Switzerland network. From there
you can coordinate a handoff for your client, since the local agent will officially take over the property
search, with you being a secondary point of contact.

The local agent on site will work with the buyer to understand their requirements, identify suitable
properties, provide local market insight, coordinate property viewings, and guide them through the
Swiss offer and negotiation process.

For an international buyer, this local support is particularly important. Property availability, local
market practices, property-use restrictions, and transaction procedures may differ from those in the
buyer’s home country.

Offers may be presented:

e verbally;

e by email; or

e in writing.

Written offers are generally preferred.

There is no single standard offer or reservation agreement used across Switzerland. The exact

approach depends on the transaction.

Reservation Agreement and Deposit

A separate reservation agreement is not always used.

In some transactions, the purchase contract is ordered directly and the down payment is made when
the contract is notarized.

Where a deposit is used:

* the amount is not standardized;

¢ it is not necessarily around 5%;

¢ the parties determine where the deposit is held; and

¢ it may be held in the brokerage’s business account, the notary’s account, or a lawyer’s trust
account.

Cross Border Referral Guide 17 /24



The exact arrangement should therefore be confirmed for the individual transaction.

When Is the Transaction Binding?

The transaction becomes legally binding once the purchase contract has been publicly notarized.
Before notarization, the parties may still withdraw.

After notarization, the agreed deposit becomes non-refundable according to the information
provided by REMAX Switzerland.

Payment Terms

The payment schedule depends on the terms of the purchase contract.
The remaining purchase funds are generally transferred through the financing bank.

The timing of the release of funds varies and should be clearly established in the purchase contract.

What Happens After an Offer Is Accepted?

Because transaction procedures vary, there is no single mandatory sequence between offer
acceptance and notarization.

An example process is:

1 / Offer Accepted

2 / Purchase Contract Ordered
3 / Financing Confirmed
Contract Prepared

Notary Appointment
Purchase Contract Notarized

7

NN N N

Down Payment Made
8 / Remaining Purchase Funds Transferred
9 / Land Register Registration

The transaction becomes binding at notarization, while legal ownership transfers only after
registration in the land register.

Cross Border Referral Guide 18/ 24
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Purchase Agreement and Legal
Process

Once the buyer’s offer has been accepted, the purchase contract is prepared and the transaction
moves toward notarization. The exact procedure can vary depending on the canton and the parties
involved.

Due Diligence

The real estate agent generally carries out an initial review of the property, but this review is limited
and does not provide a legal warranty.

Checks may include:

X

Land register extract

Building insurance information

X

Official valuation

X

Applicable regulations

X

Relevant meeting minutes or property records

X

The initial review is generally carried out during the buyer’s property viewings.

Property Inspection

A separate professional property inspection is not routinely carried out in every transaction.
The real estate agent generally performs a superficial inspection of the property.

Where the buyer has concerns about the condition of the property, additional specialist inspections
may be arranged.

Purchase Contract

The purchase contract is prepared by:
¢ the notary; or
¢ the land registry office or official notarial office, depending on the canton.

A lawyer is not automatically involved in every transaction. Whether legal representation is used
depends on the individual circumstances.

Role of the Notary

A notary is required for the property transaction.

The purchase contract must be publicly notarized before the transaction becomes legally binding.

Cross Border Referral Guide 20/ 24



The main legal process can be summarized as:

1 / Purchase Contract Prepared

2 / Notary Appointment

3 / Purchase Contract Publicly Notarized

4 / Registration Application Immediately Submitted

5 / Ownership Registered in the Land Register

When Does the Transaction Become Binding?

The transaction becomes legally binding once the purchase contract has been publicly notarized.

Before notarization, the parties may still withdraw.

When Does Ownership Transfer?

Notarization makes the purchase contract binding, but it does not itself transfer legal ownership.

Legal ownership transfers only after the buyer has been registered as the owner in the land register.

Translation and Understanding of the Contract

The notary must ensure that the buyer understands the purchase contract.

If the buyer does not sufficiently understand the language of the contract, an official interpreter may
need to be involved in the notarization process.

/
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Escrow, Payment and Closing

The final stage of the transaction involves notarization of the purchase contract, payment according
to the agreed contractual terms, and registration of the buyer in the land register.

Deposit and Payment Arrangements

Deposit arrangements are not standardized and depend on the individual transaction.
Where a deposit is used:

e the amount is agreed between the parties;

¢ the parties determine where the funds are held,;

¢ the deposit may be held by the brokerage, notary, or a lawyer’s trust account; and
¢ the timing and conditions for release should be set out in the purchase contract.

Before notarization, a deposit is generally refundable if the parties decide not to proceed. Once the
purchase contract has been publicly notarized, the deposit becomes non-refundable.

Payment of the Purchase Price

The payment schedule depends on the terms agreed in the purchase contract. The remaining
purchase funds are generally transferred through the financing bank.

The timing of the release to the seller varies depending on the transaction and should be clearly
established in the purchase contract.

Closing Process

An example closing process is:

1 / Purchase Contract Prepared
2 / Notary Appointment

3 Contract Publicly Notarized

Down Payment Made

Remaining Purchase Funds Transferred

NN N N

Application for Land Register Registration (submitted immediately)

7 / Ownership Registered

The purchase contract becomes legally binding when it is publicly notarized. Land registration is
submitted immediately after the transaction is completed.

Legal ownership transfers only after the buyer has been registered in the land register.
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Role of the Notary

A notary is required for the property transaction.

The notary oversees the public notarization of the purchase contract and ensures that the legal
requirements for the transaction are satisfied.

Depending on the canton, the purchase contract may be prepared by the notary or by the land
registry office or official notarial office.

Can the Purchase Be Completed Remotely?

Need to be physically present?

O Yes | ®XNo - If represented through a valid Power of Attorney.

Remote closing possible?
Yes | CONo

An international buyer who is eligible to purchase property in Switzerland may
authorize a representative to act on their behalf using an officially certified Power
of Attorney.

Closing Requirements for International Buyers

International buyers should be prepared to confirm:

¢ their eligibility to purchase under the applicable foreign-buyer rules;

¢ their financing arrangements;

e their Swiss bank account details;

¢ any documentation required by the notary;

¢ their understanding of the purchase contract; and

¢ an officially certified Power of Attorney if they will not attend personally.

If the buyer does not sufficiently understand the language of the purchase contract, an official
interpreter may need to participate in the notarization process.
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